
We’ve launched a new website experience on finpro.protective.com to help financial professionals manage their business 
with more efficiency and control. Use this job aid to assist:

•	 New users registering for an account on FinPro

•	 Current users moving an existing account to FinPro 

•	 Primary users delegating account access to other users

Your guide to helping users navigate 
FinPro

Step 1:

Navigate to the FinPro login page  
(finpro.protective.com/doing-business/dashboard).

Click Proceed with registration

Step 2:

Enter last 4 digits of SSN and agent number.

Click Next

Registering a new user account on FinPro
Financial professionals new to Protective will need to register a new account on FinPro. Use the step-by-step guide below to 
help them through the registration process.
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For Financial Professional Use Only. Not for Use With Consumers.



Registering a new account

Step 4:

Enter verification code sent via email.

Click Verify code

FirstnameLastname@gmail.com

FirstnameLastname@gmail.com

Step 5: 

Enter account details, including new password and 
address.

Click Next

Step 3: 

Enter email address.

Click Send verification code

Additional information on next page. 

Step 6: 

Enter phone number for multi-factor 
authentication.

•	 Click Send code to receive a text

•	 Click Call me to receive a phone call

For Financial Professional Use Only. Not for Use With Consumers.



Registering a new account

AB1234567

AB1234567

AB1234567

AB1234567

AB1234567

AB1234567

AB1234567

User NameStep 8:

New user is redirected to the FinPro dashboard.

+12312312345

Step 7: 

Complete verification.

•	 For texts: 
	 Enter verification code sent via text 
	 Click Verify code

•	 For phone calls: 
	 Follow the automated prompts

Additional information on next page. For Financial Professional Use Only. Not for Use With Consumers.



Moving an existing account

Step 2: 

Provide your email.

Click Send verification code

Step 4:

Enter and confirm new password.

Click Next

Step 5:

Complete account set up.

Step 3: 

Enter verification code. 

Click Verify code

Step 1:

Navigate to finpro.protective.com/access-new-site.
Start by entering your MyProtective credentials.

Click Next

Moving an existing user account to FinPro
As a financial professional who had a MyProtective account, you will need to set up your FinPro account. Use the step-by-
step guide below to navigate through the process. If you have not accessed your MyProtective account since Jan. 1, 2023 you 
will need to register your account by following the instructions above.

Additional information on next page. For Financial Professional Use Only. Not for Use With Consumers.

�If you do not remember your MyProtective credentials, 
navigate to the FinPro login page  
(finpro.protective.com/doing-business/dashboard)  
to register. 

Click Proceed with registration



Moving an existing account

Step 6:

Log in with your new site credentials.

Click Log in

Step 7:

Enter a number to authenticate you.

Choose Send code or Call me

Additional information on next page. For Financial Professional Use Only. Not for Use With Consumers.

Step 8:

Enter your verification code.

Click Verify code



Step 1: 

Navigate to the user access manager from the logged 
in advisor's name tab on the FinPro dashboard.

Click New invite

Step 2b:

If inviting a new user, enter their email address and 
select access rights.

Click Send invite

When prompted, enter their full name and role.

Click Send invite again

Step 3:

View the statuses of invited users from the user  
access manager.

Step 2a: 

If inviting an existing user, enter their email 
address and select access rights.

Click Send invite

Delegating account access to other users on FinPro
The sub-user maintenance feature is now the enhanced user access manager. With this update, financial professionals can 
grant access to other financial professionals and back-office personnel, support multiple users with a single login and easily 
edit or remove existing users. Use the step-by-step guides below to help them through these processes.

Inviting other users to access a FinPro account

Additional information on next page. 

Delegating account access
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Delegating account access

Step 1: 

Access the invitation sent via email.

Click Complete registration

Step 3:
Enter phone number for multi-factor authentication.

•	 Click Send code to receive a text

•	 Click Call me to receive a phone call

Step 2: 
Enter and confirm new password.

Click Next

Accessing another user's FinPro account

Additional information on next page. For Financial Professional Use Only. Not for Use With Consumers.



Delegating account access

Accessing another user's FinPro account (cont.)

Step 4:
Complete verification.

•	 For texts: 
	 Enter verification code sent via text 
	 Click Verify code

•	 For phone calls: 
	 Follow the automated prompts

User Name

Step 5:

User is redirected to the FinPro dashboard.

Status in the user access manager is set to active.

Additional information on next page. For Financial Professional Use Only. Not for Use With Consumers.



Delegating account access

Editing a user: 
Navigate to the user listed in the user access 
manager dashboard.

Click Edit

Re-inviting a user:

Navigate to the user listed in the user access  
manager dashboard.

Click Resend invite

Removing a user: 
Navigate to the user listed in the user access 
manager dashboard.

Click Remove

Editing, removing or re-inviting a user
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For Financial Professional Use Only. Not for Use With Consumers.

Have questions or need technical support? Contact us at 877-778-3500 and select 
option 9.

Protective refers to Protective Life Insurance Company (PLICO), Omaha, NE and Protective Life and Annuity Insurance Company (PLAIC), Birmingham, AL. Product guarantees are backed by the financial 
strength and claims-paying ability of the issuing company.
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finpro.protective.com


