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Your guide to helping users navigate
FinPro

We've launched a new website experience on finpro.protective.com to help financial professionals manage their business
with more efficiency and control. Use this job aid to assist:

+ New users registering for an account on FinPro
+ Current users moving an existing account to FinPro
* Primary users delegating account access to other users

Registering a new user account on FinPro

Financial professionals new to Protective will need to register a new account on FinPro. Use the step-by-step guide below to
help them through the registration process.

Step 1:

Protective 1075

Navigate to the FinPro login page
(finpro.protective.com/doing-business/dashboard). | Melcome toprotective

Click Proceed with registration

Keep mesignedin  Forgot your password?
Login

Sent here to register for the new site?

still need to move your account to the new site’
Startthe

Step 2:
Enter last 4 digits of SSN and agent number.

Protective foﬁ\

Click Next

Protective refers to Protective Life Insurance Company and Protective Life and Annuity Insurance Company.
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Step 3:

Enter email address. Protective (35

Click Send verification code

Step 4:

Enter verification code sent via email. e

Click Verify code

Step 5: o
Protective lgﬁ

Enter account details, including new password and
address.

Click Next

Step 6: ‘

Enter phone number for multi-factor S
authentication.

» Click Send code to receive a text

+ Click Call me to receive a phone call

For Financial Professional Use Only. Not for Use With Consumers. Additional information on next page.



o 9o
PI‘OtECtIVE m Registering a new account

Step 7:
Complete verification. protective 43
* For texts:

Enter verification code sent via text
Click Verify code

+ For phone calls:
Follow the automated prompts

Step 8: Us | User Name v
0 o
. . . Protective () -
New user is redirected to the FinPro dashboard. p———
Dashboard
Pending business Electronic policies

Search by name or policy number

View and request changes o release your

e electr

0202022

02022022

ouo022

ozoua022

‘About electronic policy delivery
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0202022

2022022

For Financial Professional Use Only. Not for Use With Consumers. Additional information on next page.
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Moving an existing account

Moving an existing user account to FinPro

As a financial professional who had a MyProtective account, you will need to set up your FinPro account. Use the step-by-
step guide below to navigate through the process. If you have not accessed your MyProtective account since Jan. 1, 2023 you
will need to register your account by following the instructions above.

Step 1:

Navigate to finpro.protective.com/access-new-site.
Start by entering your MyProtective credentials.

Click Next

If you do not remember your MyProtective credentials,
navigate to the FinPro login page
(finpro.protective.com/doing-business/dashboard)

to register.

Click Proceed with registration

Step 2:

Provide your email.

Click Send verification code

Step 3:

Enter verification code.

Click Verify code

Step 4:

Enter and confirm new password.

Click Next

Step 5:

Complete account set up.

For Financial Professional Use Only. Not for Use With Consumers.

Move to new site experience

We've introduced a new site experience for financial professionals. To access it, start by entering your MyProtective credentials.

Username: *

Username

Password: *

Password

Move to new site experience
Please provide the email address you'd like to use for this new experience. We'll email you a verification code for authentication.

Email

Send verification code

Move to new site experience

Enter the verification code that was sent to:

Enter your verification code, or Send a new code

Verification Code

Move to new site experience

Complete account setup by logging in to the new site experience with the credentials you just created.

Complete account setup

Additional information on next page.
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Step 6:

Log in with your new site credentials. Protective (3.
Click Log in Welcome to Protective

Moved your account to the new site?
Log in with your new site credentials:

Email

Password

Keep mesigned in  Forgot your credentials?

Step 7:

Enter a number to authenticate you. et oo
Protective ()

Choose send code or ca" me Enter a number below that we can send via SMS or

phone to authenticate you. If you choose the
phone call option, you will receive a call from the

Microsoft Verification/Microsoft Sign In System.

Country Code

United States (+1) v

Phone Number

Phone number

Step 8:

Enter your verification code.

Cancel

Protective rg]{o)
Click Verify code

Enter a number below that we can send via SMS or
phone to authenticate you. If you choose the
phone call option, you will receive a call from the
Microsoft Verification/Microsoft Sign In System.

Enter your verification code below, or Send a new
code

( D)

For Financial Professional Use Only. Not for Use With Consumers. Additional information on next page.
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Delegating account access

Delegating account access to other users on FinPro

The sub-user maintenance feature is now the enhanced user access manager. With this update, financial professionals can
grant access to other financial professionals and back-office personnel, support multiple users with a single login and easily
edit or remove existing users. Use the step-by-step guides below to help them through these processes.

Inviting other users to access a FinPro account

Step 1:

Navigate to the user access manager from the logged
in advisor's name tab on the FinPro dashboard.

Click New invite

Step 2a:

If inviting an existing user, enter their email
address and select access rights.

Click Send invite

Step 2b:

If inviting a new user, enter their email address and
select access rights.

Click Send invite
When prompted, enter their full name and role.

Click Send invite again

Step 3:

View the statuses of invited users from the user
access manager.

For Financial Professional Use Only. Not for Use With Consumers.

Dashboard | Contact Us | Firstname Lastname ~

Electror

inds Transfer

Electronic Policy Delivery Email

Login Email

Login Password

tronic po| s acess s

ut G
1d request changes v, +«cuon your

air mlicias for dslivery

New Invite

Email address Confirm email acdress

Email Address

Additional information on next page.
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Accessing another user's FinPro account

Step 1:
Protective rof)
Access the invitation sent via email.

. . . You’ve been invited to collaborate
Click Complete registration
You've been invited by Life Agent Services Guest to manage business
operations on test finpro_protective.com.

Life Agent Services Guest has granted you access to.
Manage Existing Business, Manage New Business, Submit Business,
Manage Commissions

An account has been created for you on the site using
tive.com. To start , select the
following link and complete your registration.

Complete registration

This link will expire after 24 hours.

Step 2:

Enter and confirm new password.

Click Next

Step 3:

Enter phone number for multi-factor authentication.

» Click Send code to receive a text

+ Click Call me to receive a phone call

For Financial Professional Use Only. Not for Use With Consumers. Additional information on next page.
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Delegating account access

Accessing another user's FinPro account (cont.)

Step 4:
Complete verification. o
Protective 65
* For texts: O 63 '
Enter verification code sent via text
Click Verify code

* For phone calls:
Follow the automated prompts

Step 5:

User is redirected to the FinPro dashboard.

Dashboard

Pending business

Electronic policies

Viewall pendingcases

EZ-App

Status in the user access manager is set to active.

Submit
Online
Applications

Manage

Manage New
Business

Existing
Business Statements
Adve  Firsmame  lastname  Firstamernewsub@protectve.com v

For Financial Professional Use Only. Not for Use With Consumers.

Additional information on next page.
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Editing, removing or re-inviting a user

Editing a user:

Navigate to the user listed in the user access
manager dashboard.

Click Edit

Removing a user:

Navigate to the user listed in the user access
manager dashboard.

Status +  FirstName + LastName +  Email Address &

Adive  Firsthame  Lastname  Firstnamesnewsub@protective.com ¥ v v v Edt Remove Resend invte

Click Remove

Re-inviting a user:

Navigate to the user listed in the user access
manager dashboard.

s+ FirstName LastName +

Click Resend invite

E Have questions or need technical support? Contact us at 877-778-3500 and select
i option 9.

Protective refers to Protective Life Insurance Company (PLICO), Omaha, NE and Protective Life and Annuity Insurance Company (PLAIC), Birmingham, AL. Product guarantees are backed by the financial
strength and claims-paying ability of the issuing company.

Protective® is a registered trademark of PLICO. The Protective trademarks, logos, and service marks are property of PLICO and are protected by copyright, trademark, and/or other proprietary rights and laws.
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