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What to expect when you apply

An important part of your life insurance application involves answering questions related to
your health, medical history, and may also include the need for confidential information.
Here's what the application journey looks like:

(oo
=
Complete application Initial communication
Meet with your agent You receive an email and text
to complete the with a link to complete your
pre-application. interview.
Review and finalize Complete medical Honesty and electronic statement,
interview questions HIPAA and part 1 review
You review and You complete questions You must consent to the honesty
confirm your answers. related to your health statement, doing business online, complete
Once confirmed, no changes can be made to the and lifestyle. HIPAA, and review information submitted
application until after signatures are finalized. in the pre-application.
Exam requirement Complete interview Schedule exam
notification Sign your application If exam is required, you will
You will be notified if an packet via Adobe receive a phone call from an
exam is required based electronic signatures. Exam Vendor to schedule
on your interview. your appointment.

Protective refers to Protective Life Insurance Company and Protective Life and Annuity Insurance Company.
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Velocity — application journey

For assistance, connect with your financial professional or contact our team
888-800-6608, option 1 | email: telelife@protective.com.

Hours of operation: Monday-Friday 7 a.m. - 8 p.m. CT | Saturday 9 a.m. - 2 p.m. CT

Protective® is a registered trademark of Protective Life Insurance Company. The Protective trademarks, logos and service marks are property of Protective Life Insurance Company and are protected by copyright, trademark, and/or other proprietary rights and laws.

Protective and Protective Life refers to Protective Life Insurance Company (PLICO) located in Omaha, NE and its affiliates, including Protective Life & Annuity Insurance Company (PLAIC) located in Birmingham, AL. Insurance and annuities are issued by PLICO in all states
except New York and in New York by PLAIC. Product availability and features may vary by state. Each company is solely responsible for the financial obligations accruing under the products it issues. Product guarantees are backed by the financial strength and claims-paying
ability of the issuing company. Securities offered by Investment Distributors, Inc. (IDI) the principal underwriter for registered products issued by PLICO and PLAIC, its affiliates. IDI is located in Birmingham, Alabama.
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